
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 

 
 
 
 
 
 
 

June 13, 2023 | 10 a.m. - noon 
Click here to register for this webinar 
 To comply with Public 

Health directives and 
preserve the safety of 
clients and staff, we will 
be offering a 
combination of online, 
in-person and blended 
learning programs. 
Staff remains available 
to serve you via phone, 
video-conferencing or 
email. 
 
*Please note: due to 
funding criteria, we are 
unable to serve 
Canadian Citizens 
and Refugee Claimants 
at this time.  
 

Want to learn about Service Canada and their programs? Look no further! This 
workshop collaboration with YWCA JUMP provides a brief introduction to Service 
Canada’s programs and services, and how to access them.  
 

This online seminar will briefly review the following topics:  
 

• Social Insurance Number (SIN) 

• Employment Insurance   

• Grants 

• Loans and Education Incentives 

• Public Pensions 

• My Service Canada Account  

• A live navigation of the canada.ca website, allowing participants to view 
exactly where they can access information on programs and services. 

 

For more information, please contact us at 416.964.3883 or 
jumpetobicoke@ywcatoronto.org 

PHOTO CREDIT: 
CA.JOBRAPIDO.COM 

SERVICE CANADA INFORMATION SESSION  
A session for newcomers to learn more about services offered 
by the Canada Government.  

https://us02web.zoom.us/meeting/register/tZIvc-mrpz8rEtLZya3rCVFNjsOHY9YKkYIc

